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Sleek Walls Installation & Warranty Record
Complete at installation and retain with proof of purchase

Completion is strongly recommended. Sufficient evidence may be required where substrate, adhesive, sealing, wet-
area detailing or installation conditions are relevant to a claim.

Customer / property owner

Installation address

Postcode

Email / telephone

Supplying retailer

Invoice / order no.

Purchase date

Installation date(s)

Use  Residential   Commercial☐ ☐

1. Product Identification
Panel décor

SKU / product code

Batch / lot number(s)

Quantity installed

Rooms / wall areas

Wet-area / shower zone  No   Yes☐ ☐

2. Installer Details
Installer / company

Installer contact

Email / telephone

Relevant qualification / accreditation (if any)

3. Pre-Installation & Substrate Checks
 ☐ Panels inspected for visible damage/obvious defects before and during installation.

 ☐ Product confirmed suitable for intended room/location.

 ☐ Substrate structurally sound, secure, clean, dry and suitably prepared.

 ☐ Existing tiles/overclad surface checked for soundness where applicable.

 ☐ Any damp, leaks or plumbing defects resolved before installation.

 ☐ Layout, corners, edges and penetrations planned before bonding panels.
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Substrate type

Existing tiles / overclad surface  No   Yes - condition: __________________☐ ☐

Substrate condition / preparation

Known moisture/damp issue  No   Yes - details/action: ______________☐ ☐

4. Adhesive, Joints & Wet-Area Detailing
Adhesive manufacturer/product

Sealant manufacturer/product

Trims / profiles used

Joint method

Internal/external corner treatment

Top/bottom edge treatment

Pipe / fitting penetrations sealed  N/A   Yes - method: __________________☐ ☐

Bath/shower tray junction treatment  N/A   Completed - method: ______________☐ ☐

Other wet-area detailing

5. Photographic Evidence Recommended
 ☐ Substrate before preparation.

 ☐ Substrate after preparation and before panels.

 ☐ Existing tiles/overclad surface where relevant.

 ☐ Panel/carton batch identification.

 ☐ Adhesive application.

 ☐ Joints and panel engagement/detailing.

 ☐ Internal/external corners.

 ☐ Edges and terminations.

 ☐ Pipework, taps, shower fittings and other penetrations before/after sealing.

 ☐ Bath/shower tray junctions and other wet-area seals.

 ☐ Installation in progress.

 ☐ Completed installation - overall room and detail views.

Photo/file storage reference

Number of photographs retained

6. Completion & Handover

Completion checks
 ☐ Panels and joints visually inspected.

 ☐ All required edges, corners and penetrations sealed/finished.

 ☐ Installation left clean and free from obvious damage.
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 ☐ Care/maintenance guidance provided or made available.

 ☐ Customer advised to retain this record, proof of purchase and batch information.

7. Installer Declaration
I confirm that, to the best of my knowledge, the information recorded above is accurate and the panels were installed in 
accordance with the applicable product instructions and professional requirements.

Installer name

Signature

Date

8. Customer / Property Owner Acknowledgement
I acknowledge receipt of the completed installation and this record. This acknowledgement does not waive or restrict statutory 
rights.

Name

Signature

Date
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